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BlackBerry UEM Collateral & Contacts S Knox

Contacts:
sruk.rtam@samsung.com

Knowledge Base:

http://help.blackberry.com/en/
http://support.blackberry.com/kb
https://www.youtube.com/watch?v=WTcuFOmpQQk

BlackBerry Solution:
https://www.youtube.com/user/BlackBerry

Trial Access:

https://www.blackberry.com/uk/en/products/endpoint-management/blackberry-enterprise-mobility-
suite
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Pre-Requisites for Knox Platform for Enterprise

1. Obtain access to BlackBerry UEM console
2. A Gmail account for the Android Enterprise Binding
3. Consider what enrollment method to use:

=  Knox Mobile Enrollment (KME)

= QR Code enrollment

= NFC

= Token (afw#BlackBerry)

= Manual (Applicable to BYOD only)

%= Knox
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Configure Android Enterprise S Knox

Configure Android Enterprise

» Loginto BlackBerry UEM console. Navigate to: Settings -> External Integration -> Android Enterprise
« Select ways to configure BlackBerry UEM connection to Google domain and how app configuration are to be sent.
» Select Next to be directed to the Google Play Screen.

*v  Lv Logout Help ¥

Apple Push Notification Android enterprise ®

Apple Device Enroliment
Program

. There are two ways to configure BlackBerry UEM to connect to a Google domain.
KNOX Mabile Enroliment / . . :

Microsoft Intune ® Allow BlackBerry UEM to manage Google Play Accounts. You do not need to have a domain registered with Google to use this option.
Company directory Connect BlackBerry UEM to your existing Google domain. You cannot share Google domains between multiple BlackBerry UEM domains.
Android enterprise How app configurations are sent
SMTP server . I . e

Specify whether to send the app configuration using Google Play or the BlackBerry UEM Client. After you save this option, it cannot be changed.
Microsoft Exchange Send app configuration using UEM Client
gatekeeping o Send app configuration using Google Play

Certification authority

Trusted certificates Next

Ml aleMmems Cmmien D adnims
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Configure Android Enterprise S Knox

Configure Android Enterprise
* You will then get redirected to a Google Play screen. Click SIGN IN to sign with a Gmail Account
» Fill out your Business name and Select Next to allow BlackBerry UEM to be your EMM provider.

' Google Play

Bring Android to Work crmm—— ‘

‘Work smarter and faster with Android . @ l\s m E’
SIGN IN g % % @ B ]
L B

' Google Play

Business name
Bring Android to work

We need some details about your
business

Get started

Business name

Samsung Research UK

Enterprise mobility management
(EMM) provider

BlackBerry Ltd.
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Configure Android Enterprise S Knox

Configure Android Enterprise

« Fill out the Contact details page, tick the Managed Google Play agreement page and then select Confirm. These text fields are not
mandatory, so you can alternatively leave them blank and just tick the Managed Google Play agreement and then select Confirm.

« Click Complete Registration and a message will be displayed as “The signup has completed.....”

' Google Play I
Contact details B Google Play

Set up complete

We need some details about your key contacts

Thanks for.choosing Android enterprise.

As part of our commitment to data protection regulations, Google must maintain contact details for a custq
EU representative. We will use this information to contact you with any questions or notifications regardi

data within our services
These details can be added later, in the Admin Settings section of managed Google Play, if you do not have
Data Protection Officer
Name
Email l
Android enterprise
Phone
EU Representative The signup has completed. Close this browser window and complete the setup in the BlackBerry UEM management |
console.
Name
Close
Email
Phone
| have read and agree to the Managed Google Play agreement
P Confirm
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Configure Android Enterprise

Configure Android Enterprise

In BlackBerry UEM console, Settings -> External Integration -> Android Enterprise, Click to accept the permissions set for some or all the

following apps: Google Chrome, BlackBerry Connectivity, BlackBerry Hub+ Services, BlackBerry Hub, BlackBerry Calendar, Contacts
by BlackBerry, Notes by BlackBerry and Tasks by BlackBerry.

Dashboard

Groups

Policies and
profiles

Apps

Audit and Loggin

iy
k Settings

External integrat

g

Apple Push Notification

Apple Device Enrollment
Program

KNOX Mobile Enrallment
Microsoft Intune
Company directory
Android enterprise
SMTP server

Microsoft Exchange
gatekeeping

Certification authority
Trusted certificates
BlackBerry Secure Gateway

BlackBerry Connectivity
Node setup

BlackBerry 2FA server

BlackBerry 2FA One-Time
Password tokens

Android enterprise

w v

s~

%= Knox

Log out | Help ~

To get you started, BlackBerry UEM will create default app groups with core apps. If you click Accept, you are accepting the app permissions on behalf of users that have
Android devices with a work profile

‘. Google Chrome: Fast & Secure

App permissions ~

If you click Accept, you are accepting the app permissions on behalf of users that have Android devices with a work profile

® Accept

Do not accept. | do not want to add these apps.

This app has access to:

¥0) Device & app history

De

Qo

« read your Web bookmarks and history

Identity

« find accounts on the device

« add or remove accounts

Contacts

« find accounts on the device

« read your contacts

Locations

+ apnproximate location (network-based)
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Configure Android Enterprise S Knox

Configure Android Enterprise
« Android Enterprise is now fully configured

v | &~ | Logout| Help ~

Apple Push Nofification Android enterprise @

Apple Device Enrollment
Program

ve connection
KNOX Mobile Enrollment

Microsoft Intune Service account email address

. wadactcb1215fa22e8abad3ffc5 77 0@pfwp-comblackberryandroidmdm?2. google com_iam.gserviceaccount.com
Company directory friepne ! go0a g
Google administrator email address
b2bsruk5@gmail.com

Android enterprise

SMTP server
Enterprise ID
Microsoft Exchange LCO1h3sBid
gatekeeping
Android enterprise connection status
Certification authority -
Trusted certificates
BlackBerry Secure Gateway § .
How app configurations are sent
BlackBerry Connectivity Send app configuration using UEM Client
Mode setup

External integration

Android Zero Touch device enroliment

Zero-touch enrollment enables large scale Android deployments across multiple device makers so organizations can mobilize their employees with ease
BlackBerry 2FA One-Time Learn more
Password tokens

BlackBerry 2FA server
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Android Enterprise Deployment Modes S Knox

Deployment Modes
Android Enterprise can be deployed in the following 4 deployment modes

1. BYOD [formerly known as Profile Owner or POl
2. Company Owned Device [formerly known as Device Owner or DO]

3. Fully Managed device with a work profile [formerly known as Company Owned Managed Profile or COMP], now on Android 11 or later,
known as Work Profile on Company Owned Device [ WPC, Available from Android 77

4. Dedicated device [formerly known as COSU]

BlackBerry UEM can support 4 of these deployment modes. In this next section we will show you how to configure each of these 4
deployment modes in BlackBerry UEM for your device fleet.

Personal profile Work profile

Personal apps and personal ‘Work apps and work data.
* data.

Enterprise has no access, no Enterprise has full access, . Contains only work

visibility, and limited full visibility, and full apps and work data.

management capabilities. management capabilities
! within the work profile.

Employee facing Customer facing
Digital signage

Hospitality check-in
Kiosks

g
Transport & logistics

Bring Your Own Device Company-owned Fully Managed device Dedicated Device
[BYOD] Device with a Work Profile / Work
Profile on Company Owned
Device
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Android Enterprise: BYOD

Android Enterprise BYOD Deployment

To enroll a device in the Android Enterprise BYOD deployment type, the final prerequisite is you need to create an Activation Profile and
select “Work and personal - user privacy (Android Enterprise with work profile) as allowed activation type.

Assign this Activation Profile to the user to be enrolled.
» Go to Policies and Profiles -> Under Policy, select Activation -> Activation Profile -> “+”sign
 Fill the information requested and select “Work and personal - user privacy (Android Enterprise with work profile)”under activation type.

%= Knox

Edit activation profile @ o
Last updated by: SamsungEurof, 10 minutes ago
Work space only (Samsung KNGX)
Assigned to 1 user Assigned to 0 groups
Work and personal - full contrel (Samsung KNCX)
Name *
SRUK Work and personal - user privacy (Samsung KNOX)
&L Description ) ] ) .
Device registration for ElackBerry 2FA only
Policies and
profiles MDM controls
Managed devices This activgtion Tl;-'pe. has been deprec_:ated b.‘:"l Google. Devices running Android 10 or later no longer
- : . . support this activation type. Any devices with the MDM Controls activation type that are upgraded from
umber of devices that a user can activate X X - L o _ . - a
Android 9 will be in a compromised state because policies will not be applied. Click here to read article
v KB48386.
Device ownership User privacy
)
Personal . . .
Work space only (Android Enferprise fully managed device)
Assign organization notice This activation type supports Knox Platform for Enterprise features. If you enable premium UEM
- Select - functionality, extended Knox Platform for Enterprise features are supported.
Device types that users can activate S -
amsung KNOX options
Show device types to configure the profile for* g P
() BlackBerry () i0S [) macOS [ Andreid [ Windows Mo additional options are available with your type selection
Android - . -
- Android Enterprlse Optlcl’lS
Devicz model restrictions |:| When activating Andreid Enterprise devices, enable premium UEM functionality such as BlackBerry Secure Connect Plus.
No restrictions —
[+ Add Google Play account to work space
Allowed version
4.0.x and later SafetyNet attestation cptions
Activation type * [} Perform SafetyNet attestation for device
HL BT R T e [[] Perform SafetyMet attestation on device activation
'f Work and personal - user privacy (Android Enterprise with work profile) .
Irlsya-'ulj.lr::ah\e premium UEM functionality, this activation type supports Knox Platform for Enterprise |:| Perform Safet.-Ne‘. attestation on B ackBe",-' D'y"'lEf"]iCS app activation
Work and personal - full control (Android Enterprise fully managed device with work profile)
This activation type supports Knox Platform for Enterprise features. If you enable premium UEM C el
functionality, extended Knox Platiorm for Enterprise features are supported. anc
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Android Enterprise: BYOD

Android Enterprise BYOD Deployment

Now all you simply need to do is enroll your device by completing the following:

%= Knox

« Onyourdevice, go to the Google Play Store, download the BlackBerry UEM client, and enroll your device.

“#zBlackBerry. | |
£
“BlackBery Secured

PNl BlackBerry UEM Client 2]
L 5oy imited
H peci3
coess towork

. Allow UEM Client to make
and manage phone calls?

Deny  Allow

n Permission Required

Securing communications

munication secured

‘Samsung Knox Privacy Policy

c

Device activated

Retrieving profiles

Profiles retrieved

'__ S e — : = :
Install BlackBerry  Acceptthe Allow UEM Client Enter Start of the SR Profiles being Device Enrollment Inside the
UEM Client permission - t Work Profil i ;
1en to.. Credentials Enrollment 0 orkrrofie Retrieved Successfull Work Profile
from Google Play Store ~ "équest Set up a Work Profile
12 % Secured by Knox



Android Enterprise: Company Owned Device

Android Enterprise Company Owned Device Deployment

To enroll a device in the Android Enterprise Company Owned device deployment type, the final prerequisite is you need to create an
Activation Profile and select “Work space only (Android Enterprise fully managed device) as allowed activation type.

Assign this Activation Profile to the user to be enrolled.

%= Knox

» Go to Policies and Profiles -> Under Policy, select Activation -> Activation Profile -> “+”sign
 Fill the information requested and select “Work space only (Android Enterprise fully managed device)”under activation type.

CANCEL Edit activation profile @ w ) . . o .
Last updated by: SamsungEuro1, 10 minutes ago Work and personal - full confrol (Android Enterprise fully managed device with work profile)
- - - This activation type supports Knox Platform for Enterprise features. If you enable premium UEM
Assigned to 1 user  Assigned to 0 groups functionality, extended Knox Platform for Enterprise features are supperted.
Work space only (Samsung KNCQX)
00 users y Name *
SRUK Work and personal - full conirol (Samsung KNOX)
IE] Groups Description
Work and personal - user privacy (Samsung KNOX)
Policies and
il Device registration for BlackBerry 2FA only
Number of devices that a user can activate ) MDM cqn'.rols . N ;
This activation type has been deprecated by Google. Devices running Android 10 or later no longer
10 support this activation type. Any devices with the MDM Controls activation type that are upgraded from
A i Wi I i d i1 W ot ied Click e i
Device ownership Android 9 will be in a compromised state because policies will nof be applied. Click here to read article
KB43386.
Personal
User privacy
Assign organization notice
- Select -
Samsung KNOX options
Device types that users can activate . .
i ) No additional options are available with your fype seleclion
Show device types to configure the profile for*
[ BlackBerry (] i0S [] macOS [ Android (] Windows
Android Enterprise options
(1 When activating Android Enterprise devices, enable premium UEM funciionality such as BlackBerry Secure Connect Plus.
Device model restrictions ] Add Google Play account to work space
Mo restrictions
SafetyNet attestation options
Allowed version
402 and later (] Perform SafetyMet attestation for device
Activation type * | Perform SafetyNet attestation on device activation
Allowed activation types Ranking (] Perform SafetyNet attestation on BlackBerry Dynamics app activation
¥l Work space only (Android Enterprise fully managed device)
This activation type supports Knox Platform for Enterprize features. If you enable premium UEM Cancel
functionality, extended Knox Platform for Enterprise features are supported.
Work and personal - user privacy (Android Enterprise with work profile)
If you enable premium UEM functionality, this activation fype supports Knox Platform for Enterprise
features.



Android Enterprise: Company Owned Device & Knox

Android Enterprise Company Owned Device Deployment

To enroll your device as an Android Enterprise Company Owned device, you need to ensure the device is factory reset and at the
welcome screen. From here, there are 4 ways you can enroll your device into BlackBerry UEM as an Android Enterprise Company Owned
device.

1. DPCIdentifier [Also known as the hashtag method] afw#BlackBerry
2. QR Code Enrollment

3. NFC

4. Knox Mobile Enrollment

* Below is a screen-by-screen play to enroll your device using the DPC Identifier method.

a
Android Enterprise

Gozgee

u want to install this application? It
Signin uire any special acces:

Check out some info Bring your old data
to get started for quicker setup

¥, Allow UEM Client to make
and manage phone calls?

Let's go!

ko Kinggm)

Cable and USB connector

® Skip this for now

Click Start Accept Skip Enter afw#BlackBerry UEM client being Click Install Agree to the Accept the Allow UEM Client Enter Credential for

arrow Ts&Cs Backup and click next TRt downloaded license agreement Permission to.. the enrollment

14 % Secured by Knox



Android Enterprise: Company Owned Device & Knox

Android Enterprise Company Owned Device Deployment

& UEM Client
a
Set up your device Setting up work device...
our This device will be kept secure and managed
L«,‘;‘p ] by your organisation
theft. s v
with this phone, inclu
your phone’s location information
Compliant
Samsung Knox Privacy Policy i Activating device Device activated t
Google
ﬁ Device activated Retrieving profiles
\ : Retrieving profiles Profiles retrieved
n 3, Assigned profiles >
UEM Client
[ Assigned IT policy >
& Chboeos
< Accept & continue < <
Accept & Continue Setting up Work device Device activated Profiles being retrieved Device Enrollment Device Area
Successful!
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Android Enterprise: Fully Managed Device with a Work Profile (COMP or WPC) S Knox

Android Enterprise Fully Managed Device with a Work Profile (COMP or WPC) Deployment

To enroll a device in the Android Enterprise Fully Managed Device with a work profile type, the final prerequisite is you need to create an Activation Profile and
select “Work and personal - full control (Android Enterprise fully managed device with work profile) as allowed activation type.

Assign this Activation Profile to the user to be enrolled.
»  Go to Policies and Profiles -> Under Policy, select Activation -> Activation Profile -> “+”sign
»  Fillthe information requested and select “Work and personal - full control (Android Enterprise fully managed device with work profile) under activation type.

Edit activation profile @

CANCEL
Last updated by: SamsungEuro1, 10 minutes ago
Assigned to 1 user Assigned to 0 groups
Work and personal - user privacy (Samsung KNOX)
Name *
SRUK Device registration for BlackBerry 2FA only
Description ~MDM controls ) )
This activation type has been deprecated by Google. Devices running Andreid 10 or later no longer
Policies and support this activation type. Any devices with the MDM Controls activation type that are upgraded from
profiles Android 9 will be in a compromised state because policies will not be applied. Click here to read article
KB48388.

Managed devices

Number of devices that a user can activate

10

Device ownership

Personal

Assign organization notice

- Select -

Device types that users can activate
Show device types to configure the profile for *
(] BlackBerry [] i0S [) macOS [ Android [] Windows

Device model restrictions

No restrictions

Allowed version

4.0.x and later
Activation type *

Allowed activation types Ranking

| Work and personal - full control (Android Enterprise fully managed device with work profile)
This activation type supports Knox Platform for Enterprise features. If you enable premium UEM
functionality, extended Knox Platform for Enterprise features are supported

Work space only (Samsung KNOX)

Work and personal - full control (Samsung KNOX)

User privacy

Work space only (Android Enterprise fully managed device)
This activation type supports Knox Platform for Enterprize features. If you enable premium UEM
functionality, extended Knox Platiorm for Enterprise features are supported.

Work and personal - user privacy (Android Enterprise with work profile)
I you enable premium UEM functionality, this activation type supports Knox Platform for Enterprise
features.

Samsung KNOX options
Mo additional options are available with your type selection

Android Enterprise options

When activating Android Enterprise devices, enable premium UEM funciionality such as BlackBerry Secure Connect Plus.

v| Add Google Play account to work space

SafetyNet attestation options

| Perform SafetyNet attestation for device
[C] Perform SafetyMet attestation on device activation

(] Perform SafetyMet attestation on BlackBerry Dynamics app activation

ECE B
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Android Enterprise: Fully Managed Device with a Work Profile (COMP) S Knox

Android Enterprise Fully Managed Device with a Work Profile (COMP) Deployment

To enroll your device as an Android Enterprise Fully Managed Device with a Work Profile type, you need to ensure the device is factory

reset and at the welcome screen. From here, there are 4 ways you can enroll your device into BlackBerry UEM as an Android Enterprise
Fully Managed Device with a Work Profile.

1. DPCIdentifier [Also known as the hashtag method] afw#BlackBerry
2. QR Code Enrollment

3. NFC

4. Knox Mobile Enrollment

» Below is a screen-by-screen play to enroll your device using the DPC Identifier method.

a
Android Enterprise

Google
Signin

Use your Google Account. Learn more

Check out some info Bring your old data
to get started for quicker setup

Let's go!

¥, Allow UEM Client to make

Viireless

and manage phone calls?

Cable and USB connector

®  Skip this fornow

| Agree

100 Not Agree.

Click Start
arrow Backup ; Select Install
Ts&C’s and click next

Accept Skip Enter afw#BlackBerry UEM client being Allow UEM Client Enter Credential for

i AgTEEaTe Accept the t the enrollment
downloaded Click Install license agreement Permission 0....
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Android Enterprise: Fully Managed Device with a Work Profile (COMP)

Android Enterprise Fully Managed Device with a Work Profile (COMP) Deployment

Set up your device

Your admin can monitor and manage settings,

corporate access, apps, permissions,

theft-protectior
with this phone, including network activity and
your phone's location information.

Samsung Knox Privacy Policy

Google
1 will manage and monitor th
< Accept & continue

Accept & Continue

1431 @

UEM Client

—

v

Compliant >

Device Enrollment
Successful!

il §

Setting up work device...
This device will be kept secure and managed
by your organisation

his may take a few minute:

Setting up Work device

Device Area

Communication secured

Activating device

Device activated

Activating device

Inside the Work Profile

14:30 & Sl 14:30 @ a ol

Jreating

Work profile...

Work apps have a badge on them to
distinguish them from personal apps:

ﬁ Activating device
a

Device activated

Retrieving profiles

Device Enrollment
Successful!

Profiles being retrieved

n Create workspace password

You will be prompted ta create a p rd
that you will use to log in to work profile. You
ate a password to complete the

activation.

Cancel activation 0K

Work Profile password
creation

Create device password

Device Password
Creation

%= Knox

1431 & =l

Device activated
Retrieving profiles

Profiles retrieved

Profile Assignment

18
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Android Enterprise: Work Profile on a Company Owned Device (WPC) S Knox

Android Enterprise Work Profile on a Company Owned Device (WPC) Deployment

There are 2 ways you can enroll your device into Samsung Knox Manage as an Android Enterprise Work Profile on a Company Owned
Device (WPC)

1. QR Code Enrollment
2. Zero Touch

» Below is a screen-by-screen play to enroll your device using the QR Code Enrollment method.

B = & 8 é &
| | Scanning for a QR code... Connect to Wi-Fi This device belongs to your Getting ready for work setup... a Add a personal account to get
Welcome! organisation . more from your device
g— Creating Now that your work profle s ready, you can

Tolearn more, contact your IT admin.

Set up a work profile also add a personal Google Account to access
: P P work profile...
f WLAN_176_5G Your work profile will be managed

‘Work app icons are marked with
and monitored by your organisation.

abadge so you cantell them
apart from your personal apps

W BTHUGBI/P

BTWIfi &
i BTWifiX

BT-55AWSX

BT-FNASKC

KOukou

1= SKYICFFC e Sarae e
SKYIHXS1 o |
! 5 dd personal accou
Tap 6 times to Scan QR code Connect to Wi-Fi Select Next Work Setup Agree Creating Work and Creating Work personal Space Work Space
Initiate QR code Scan From the enrollment email Profile follow on screen instructions Profile
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Android Enterprise: Dedicated Device S Knox

Android Enterprise Dedicated Device Deployment

To enroll a device in the Android Enterprise Dedicated Device, you need to make sure that the Activation Profile is set as
“Work space only (Android Enterprise fully managed device)”

The next step is to ensure that Policies and profile > App lock mode > select the + sign > Create and add app to lock mode
profile > Assign to the right group or user.

Dashboard © canceL Eé Add an app lock mode profile @

Applies only to supervised i0S devices, Samsung Knox and Windows 10 devices that are activated with MDM controls and
Users work space only Android Enterprise devices that are running Android 7 or later.

For supervised iOS devices with MDM controls, an app lock mode profile limits the device to a single app and the home button
Groups > is disabled. For Samsung Knox and Windows 10 devices that are activated with MDM controls and work space only Android
Enterprise devices that are running Android 7 or later, an app lock mode profile limits the device to apps that you specify and
you can enable or disable hardware keys and features

Policies and profiles v

Name *
Mar 5
{
Blac Enterprise Identity SRUK
HH Apps Description

Please note that Dedicated Device e
B Audit and logging nrollment is Sim”.ar to AndrOid Ente
rprise fully managed device.

Settings

Show device types to configure the profile for *
0 ios Android [J Windows

App package ID App name +

To add items, click the + icon.

[J Limit device to a single app

Select app

20 % Secured by Knox



Managed Google Play Configuration

Managed Google Play Configuration

%= Knox

In the Configuring Android Enterprise section of this document, we completed the majority of the work needed to configure applications

to be used for Managed Google Play. All we have left to do is the following:

« InBlackBerry UEM console, go to Apps -> Click i -> Google Play

« Search for the App you want to distribute. For example; Samsung Email
» Click the APPROVE button.

« APPROVE the App Permission request

» Choose how you would like to handle new app permission requests and then click SAVE
(<]

Add Android apps

B GooglePlay | samsungemai [ a | Samsung Email

Samsung Electronics Co., Ltd. - 4 April 2019 - § Everycne
Productivity

Samsung Email
rs managed configu Samsung Electronics Co., Ltd.

Rk hT (2 517506)

This app has access to:

¥0) Device & app history
which apps are running, browsing history and bookmarks

A Vobile data settings

Uses settings that control Internet traffic over mobile data

& Identity

APPROVAL SETTINGS NOTIFICATIONS

Allows the app to view one or more of: information about activity on the device,

Samsung Email
Samsung Electronics Co., Ltd

How would you like to handle new app permission requests?

® Keep approved when app requests new permissions.

Users will be able to install the updated app.

Revoke app approval when this app requests new permissions.

App will be removed from the store until it is reapproved

covs. |

21
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AppConfig on BlackBerry UEM

AppConfig

AppConfig enables you to send down application configuration profiles along with your managed apps when you distribute them
through your Managed Google Play Store. This saves on having to have the UEM implement the required APIs for the app you are using

so you can remotely configure it. To use AppConfig on BlackBerry UEM, follow the below instructions.

« From the previous slide, under App configuration-> Select the “+” -> Fill in the desired app configuration -> Select “Save”

« Click on Add; Now you can assign the Samsung email app to user.

Samsung Email

Google Play @

By Samsung Electronics Co.

App package ID
com.samsung.android.email provider

App description

Screenshots {Up to )

Send to

Al Android devices

App configuration
Name

None defined

Category

App rating and review

Public mode

This app will be removed from the device when the device is removed from BlackBerry UEM

Le e

Samsung Email
Name *

I Wark]

Specify the configuration settings to use

¥ Exchange Active Sync accounts list
Add another Exchange Active Sync a

¥ IMAP/POF3 Email accounts list
Add another IMAP/POP2 Email accou!

w LDAP accounts list

for this app-

coount configuration

nt configuration

Add another LDAP accoumn t configuration

* Block account addition
Add another Block account addition

[« Allow add email accounts

[ Certificate revocation check

g Certificate OCSP check

v Disclaimer pop-up feature settings

Add another Disclaimer pop-up one a

coount settings

= = ]

Samsung Emalil

Google Play &

By Samsung Electronics Co.

App package ID
com.samsung.android.email provider

App deseription
Screenshots (Up to 8)

Send to

All Android devices

App configuration

Name

Wrk

Category

App rating and review

Public mode

This app will be removed from the device when the device is removed from BlackBerry UEM

C=0=

%= Knox
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Configure Knox Platform for Enterprise : Standard Edition < Knox

Knox Platform for Enterprise : Standard Edition

The Knox Platform for Enterprise solution provides a robust set of features on top of the core Android Enterprise platform, to fill security
and management gaps and meet the strict requirements of highly requlated industries.

The Knox Platform for Enterprise solution comes in a two tiered offering:
- Knox Platform for Enterprise : Standard Edition [FREE]
- Knox Platform for Enterprise : Premium Edition [FREE, or $ for Advanced Options such as Dual DAR]

Knox Platform for Enterprise : Standard Edition offers free additional policies you can use to provide enhanced security, manageability
and usability over your Samsung device fleet, running Android Enterprise on Oreo or above.

SAMSUNG
Knox Platform
for Enterprise

-y
l'l
Android
Enterprise
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Configure Knox Platform for Enterprise : Standard Edition

Configure KPE : Standard Edition on BlackBerry UEM

%= Knox

To take advantage of the free additional APIs available in KPE Standard Edition, simply complete the below instructions.

» Navigate to Policies and Profiles -> Under Policy, select Activation -> Activation Profile -> “+”sign

»  Fillthe information requested and select your allowed activation types “ Work space only (Android Enterprise fully managed device)”, “Work and personal - full control
(Android Enterprise fully managed device with work profile” or “Work and personal - user privacy (Android Enterprise with work profile)”

» Under Android Enterprise options, untick “ When activating Android Enterprise devices, enable premium UEM functionality such as BlackBerry Secure Connect Plus. *

CANCEL

Policies and
profiles

Edit activation profile @
Last updated by: SamsungEuro1, 10 minutes ago

Assigned to T user  Assigned to 0 groups

Name

SRUK

Description

Device ownership

Personal

Assign organization notice

- Select -

Device types that users can activate
Show device types to configure the profile for *
([ BlackBerry [ i0S [ macOS 4 Android (] Windows

Device model restrictions

No restrictions

Allowed version

4.0x and later
Activation type *

Allowed activation types

I Work and persenal - user privacy (Android Enterprise with work profile)

If you enable premium UEM functionality, this activation type supports Knox Platform for Enterprise
features

Work space only (Samsung KNOX)

Work and personal - full control (Samsung KNOX)

anking

Eb

Work and personal - user privacy (Samsung KNOX)

Device registration for BlackBerry 2FA only

MDM controls
This activation type has been deprecated by Google. Devices running Android 10 or later no longer
support this activation type. Any devices with the MDM Controls activation type that are upgraded from
Android 9 will be in a compromised state because policies will not be applied. Click here to read article
KE48385.

User privacy

Work space only (Android Enterprise fully managed device)
This activation type supports Knox Flatform for Enterprise features. If you enable premium UEM
functionality, extended Knox Platform for Enterprise features are supported.

Work and personal - full control {Android Enterprise fully managed device with work profile)
This activation type supports Knox Platform for Enterprise features. If you enable premium UEM
functionality, extended Knox Platform for Enterprise features are supported.

Samsung KNOX options

Mo additional options are available with your type selection

Android Enterprise options

[C] When activating Android Enterprise devices, enable premium UEM functionality such as BlackBerry Secure Connect Plus.
[+ Add Google Play account to work space

SafetyNet attestation options

[C] Perform SafetyMet attestation for device

| Perform SafetyMet attestation on device activation

|| Perform SafetyMet attestation on ElackBerry Dynamics app activation

=
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Configure KPE : Premium Edition on BlackBerry UEM
To take advantage of the paid additional APIs available in KPE Premium Edition, simply complete the below instructions.

» Navigate to Policies and Profiles -> Under Policy, select Activation -> Activation Profile -> “+”sign

»  Fillthe information requested and select your allowed activation types “ Work space only (Android Enterprise fully managed device)”, “Work and personal - full control
(Android Enterprise fully managed device with work profile” or “Work and personal - user privacy (Android Enterprise with work profile)”

« Under Android Enterprise options, tick “When activating Android Enterprise devices, enable premium UEM functionality such as BlackBerry Secure Connect Plus.”

. - . -
CANCEL Edit activation profile @ o
Last updated by: SamsungEurod, 10 minutes ago
Work and personal - user privacy (Samsung KNOX)
Assigned to 1 user  Assigned to 0 groups
Device registration for BlackBerry 2FA only
N
o MDM controls
SRUK This activation type has been deprecated by Google. Devices running Android 10 or later no longer
[Z1 Groups > support this activation type. Any devices with the MDM Controls activation type that are upgraded from
oups Description N U o A - R . R
Android 9 will be in a compromised state because policies will not be applied. Click here to read article
Policies and KB45386.
rofiles .
> User privacy
Number of devices that fivat Work space only (Android Enterprise fully managed device)

Device ownership

Personal

Assign organization notice

- Select -

Device types that users can activate
Show device types to configure the profile for *
[0 BlackBerry [J i0S [ macOS [ Android (] Windows

Device model restrictions

No restrictions

Allowed version

4.0xand later
Activation type *

Allowed activation fypes

I Work and personal - user privacy (Android Enterprise with work profile)

I you enable premium UEM functionality, this activation type supports Knox Platform for Enterprise
features

Work space only (Samsung KNOX)

Work and personal - full control (Samsung KNOX)

anking
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This activation type supports Knox Platform for Enterprise features. If you enable premium UEM
functionality, extended Knox Flatform for Enterprise features are supported.

‘Work and personal - full control (Android Enterprise fully managed device with work profile)
This activation type supports Knox Platform for Enterprize features. If you enable premium UEM
functionality, extended Knox Flatform for Enterprise features are supported.

Samsung KNOX options

Mo additional options are available with your type selection

Android Enterprise options

[ When activating Android Enterprise devices, enable premium UEM functionality such as BlackBerry Secure Connect Plus.

[+ Add Google Play account to work space

SafetyNet attestation options
] Perform SafetyNet attestation for device

[} Perform SafetyMet attestation on device activation

[] Perform SafetyMet attestation on BlackBerry Dynamics app activation

T
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Android Enterprise BYOD deployment, Work Profile upgrade to KPE Premium
Now all you simply need to do is enroll your device by completing the following:

« Onyourdevice, go to the Google Play Store, download the BlackBerry UEM client, and enroll your device.

16:38 Wed 12 June Q@

Creating

BlackBerry Segured

Hlckery e et . Work profile.. sstod
B P :ﬁ ¢ organisation. Work apps have a badge on them to
distinguish them from personal apps. Knox licence activated
ﬁ Communication secured RAPRORS s e ipared
cess towork {. Allow UEM Client to make ’
and manage phone calls? Securing communications Activating device
o [8 permission Required el Communication secured Device activated
il msini]
v
=)
=
o
-] =
Q
g
the activation. o Sam;r;l;g:(m; Pl’lvacy:ol\cy" 1
- B ) it (o] < I 0
T —
Install Blangerry Accept the Allow UEM Enter SRR Click Continue G KPE Prem T e Tap on Knox.llicen.se W.ork Prgﬂle
UEM Client feci ) ) to ; Li activated notification  device activated
from Google permssion clientto.. Credentials Enrollment Set Work Work Profile Cense to upgrade the Work and
9 request etupa wor activation request 'Pg , ,
Play Store Profile Profile to KPE Premium  Work Profile
upgraded to
KPE Premium

26 % Secured by Knox



Knox Service Plugin [KSP]

%= Knox

The Knox Service Plugin (KSP) is a solution that enables Enterprise Customers - through the use of their chosen UEM Partners — to deploy e

xisting and new Knox features as soon as they are commercially available.

Navigate to Apps -» & toadd anapp -> Google Play -> Search for Knox Service Plugin

Add Android apps

) Google Play
g A
A . pps
@ @ s

BlackBerry World App Store Google Pla

knox service plugin “

: 0
-
Internal apps (.bar, nternal ElackBerry Enterprize Ide
.ipa, .apk, .xap, .appx) Dynamics app
entittements - —
Knox Service F Knox Deployme: Samsung Knox
Samsung Electro Samsung Electro Samsung SDS [N
* ok ok ok * & k4 * ok
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Approve etc...

Add Android apps

“— Search n

Knox Service Plugin

Samsung Electronics Co., Ltd. ok o 44 8

o D

PEGI 3

&, This app offers managed configuration
© This app is only available in certain countries

% Secured by Knox
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Knox Service Plugin [KSP]

Configure App Configuration

Select + under App configuration> a Knox Service Plugin windows will open >
Fillin a Mame> Expand Menu i.e Device-wide Policies (Device Owner)and Select a Policy

and Save

Google Play <)

By Samsung Electronics Co.

App package 1D
com.samsung.android.knox_kpu

App description

Screenshots (Up to 8)

Send fo

All Android devices H

Automatically update app on Andreid Enterprise devices when update available

App configuration

Name Ranking

Mone defined

Category

App rating and review

Public mode H

This app will be removed from the device when the device is removed from BlackBerry UEM

B EETEN
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L

L

L

-

Knox Service Plugin

Name *

SRUK

Specify the configuration settings to use for this app.

Profile name

Knox profile

KPE Premium License key

Debug Mode

» Device-wide policies (Device Owner)
»  Work profile policies (Profile Owner)
»  DeX customization profile (Premium)

» Device and Settings customization profile (Premium)

v

VPN profiles (Premium)

L

Firewall configuration profile

» Manual Proxy configuration

-

Proxy auto-config (PAC)

-

APN configurations

-

Certificates (Premium})

v

UCM plugin configurations (Premium)

P NPA Data Points profile (Premium)

»  RCP Data Sync profile Configurations (Premium)

Allowed apps for reading private keys Configurations {Premium)

Allowed USB devices for Applications Configurations

Advanced Wi-Fi Configurations {Premium)

Device Key Mapping to Launch & Exit application Configurations {Premium)

Device Account Policy Configurations

= Knox
(]

o
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Knox Service Plugin [KSP]

Configure App Configuration

The app configuration created is visible under App configurationi.e SRUK and select Add

Google Play ©

By Samsung Electronics Co.

App package ID
com.samsung.android.knox. kpu

App description

Screenshots (Up to 8)
Add

Send to

All Android devices H

Automatically update app on Android Enterprise devices when update available

App configuration

Hame

SRUK

Category

App rating and review

Public mode H

This app will be removed from the device when the device is removed from BlackBerry UEM

Cancel

Na filfers selected

O & Appname

m} @ i Knox Service Plugin
Version 1.1.99

Ranking

Vendor

Samsung Elecfr...

05

Applied users

0

Installed

3

App rating

%= Knox

Source

0  Google Play .7
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Assign Knox Service Plugin app to a user
Navigate to Users, Search and Select a user > Under Apps, select #sign to assign the KSP App

Disposition = Requiredto ensure the app is silently inst
< SamsungEuro2 » o 4 al.l.ed

3 Allusers

App Configuration = Select the one created in page 28
i.e SRUKand select Assign

)

MANAGED DEVICES ENTERPRISE
IDENTITY

m Samsung Galaxy $9 Samsung Galaxy A50 Samsung Galaxy $10e Samsung Galaxy $9+ Samsung Galaxy $10e

Assign apps @

Activation details ¥ IT policy and profiles

Activated devices.

Samsung Galaxy S9 Assigned profile Assignment @

Samsung Galaxy A50

Samsung Galaxy S10e g Defaut © Defautt App name, vendor, or OS Q,

Samsung ( xy S9+ IT policies

Samsung Galaxy S10e TR

5 of 10 devices activated actvaton & User

Device activation password [} App name 4 05 Disposition Per-app VPN App configuration @

Expired on January 11, 2020, 02:18 PM

Default
(+00:00) I:?l BlackBerry Dynamics © Default i )
) @ Knox Service Plugin Required SRUK
Enterprise Management Agent

Default
© Default
Compliance
BlackBerry 2FA
Toenaple i realure, aseion 2 EI e © Defaut Required app dispositions cannot be enforced on devices that are activated with Work and personal - user privacy.
ackzerry 2FA proflie. @ Device SR requirements . . . . . - - .
App groups that have been enabled for Android work profiles will have a disposition of required.
E Trial01 Gatekeeping  Group
=4= Gatekeeping .
Default
(: © Default
Enterprise connectivity
D Defaut © Default
# BlackBerry Dynamics conneciivity
O Default
2 © Default
Factory reset protection
v Apps @
a Name 4+ 0S8 Disposition ~ Per-app VPN App configuration Assignment +

None assigned
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KSP deployment on the device

The below screen captures provide a view of the KSP app inside the Work Profile

WA= 55% @

S8R0

tacts  Google My Files  Play Store

REET Amazon  Microsoft Play Store
Apps

o @) f ¢ G %
Samsung  Galaxy Facebook  Spotify Phone UEM Client ~ Work Camera
Pay Store profile set...

Messages Camera

Lo I ¢ |

Settings  Calendar Play Music Samsung
Notes

TLEX

WhatsApp Game Samsung Secure eBay
Launcher Global Go. Folder

G &6 P (2

Gumtree hotukdeals Pinterest PureGym

Personal

Device enrolled as Inside the Work Profile
Work Profile prior to the KSP app
deployment

1522 @ W B

Search

Ge=s0C

Chrome  Contacts  Google My Files  Play Store

A 1 1
PP o

UEM Client Work Camera Knox
profile set... Service Pl...

KSP app deployed & visible *
inside the Work Profile

* Please note the KSP is visible due to the fact debug mode has been enabled i
n KSP configuration through managed app configuration

%= Knox
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This is version 2.3 of this document.
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